Healthcare Operational &
Performance Excellence

Muhanad Hirzallah, PhD

President & Managing Consultant

Lean Six Sigma Master Black Belt | DSHS
Mayo Clinic Quality Fellow | Prosci ADKAR

25+ YEARS OF EXPERIENCE
Including leadership roles at Mayo Clinic

IMPROVE CARE.
STRENGTHEN PERFORMANCE.

Quality & patient safety
Patient flow & operational excellence

Lean Six Sigma training & leadership coaching

LET’'S CONNECT

CEO@hopexcellence.com
(734) 882-5950
hopexcellence.com

Based in Michigan | Available globally

SCAN TO SAVE CONTACT

Healthcare Operational and Performance Excellence LLC



